Accessing Your Child's Information
Daily reports, photos, videos & notes sent through Tadpoles can be accessed by parents in a variety of ways. All families
automatically receive emails from Tadpoles which contain photos and details about their child’s day. There are, however,
some other options for receiving that information. Here's a quick breakdown of each!
Parent App (for Apple & Android) - The Tadpoles Parent app allows families to receive new photos & daily reports via the
app. When a new item is available, a push notification would alert you and allow you to launch the app to view that
photo/video/report. It allows you to go back month by month and review all of the developments that your child has made
since they started at their school. You can also add morning drop-off information and mark your child as out sick directly from
the app! The Tadpoles Parent app is free to all families and is available in the App Store, as well as the Google Play store. Just
search for, “Tadpoles Parent!”

Parent Website - The Tadpoles website also contains a parent portal for families to access their child’s data. Parents are able
to go back month by month and view photos, videos, daily reports and notes. Just go to http://www.tadpoles.com > log in >
parent!

Both the app & parent website are accessed through a parent account. You can create an account in either spot & use your
login interchangeably.
To create your account on the app:
- Download, "Tadpoles Parent"
- Click, "Sign Up"
- Create an account using the email where you receive your Tadpoles messages.
- Check your email & set up a password.
- Marvel at your awesome kiddo!
To create your account on the website:
- Go to http://www.tadpoles.com
- Click, "Log in"
- Choose, "Parent"
- Select, "Sign Up"
- Create an account using the email where you receive your Tadpoles messages.
- Check your email & set up a password.
- Marvel at your awesome kiddo!

